
The IRF 2020 Top Performer Study

TOP PRIORITIES FOR 
TANGIBLE REWARDS

TOP PRIORITIES FOR 
INCENTIVE TRIPS 

SOLID MIX OF
REWARD TYPES OFFERED 

Top Performers
Comparators

Award Points

79%

68%

Gift Cards

76%

75%

Merchandise

61%

61%

Incentive Trips

45%

38%

SUPPORT FOR INCENTIVE PROGRAMS IS
UP FOR TOP PERFORMING COMPANIES

81%

54%

52%

29%

26%

Participation increased

Alignment to corporate goals increased 

Manager Buy-In increased 

Executive support increased 

Budget increased 

Top Performing companies reported increases in “excellent” ratings since last year in key areas:

2019

39%

2020

50%

35%

28%

Comparators
Top Performers

MORE EMPLOYEES
EXPECTED TO RECEIVE
NON-CASH REWARDS

Top Performers

Comparators

TOP PERFORMERS
FOCUS ON PROGRAM REACH

What Top Performing Companies Do 
Differently in Incentives and Rewards

Top
Performers Comparators

The most notable increase 
was in “excellent ratings” 
of Staffing to Support 
Program which nearly 
tripled from 2019 to 2020

Reward
Exceptional Performers 40%

Reach Each Participant 33%

25%Programs Do Both

2%

22%
54%

22%

2% Other

13%
33%Allows for

Participant Flexibility

Provides Unique 
Experience

9% Ease of
Administration (tie)

19%
28%

16% Provides Unique 
Experience

Allows for
Participant Flexibility

Builds Brand Loyalty

TOP PRIORITIES FOR 
TANGIBLE REWARDS

TOP PRIORITIES FOR 
INCENTIVE TRIPS 

18%
19%

14%Ease of Administration

Participant Flexibility

High Perceived Value

14%
24%

13% Provides Unique 
Experience

High Perceived Value

Ease of
Administration (tie)

Appealing Across
Large Audience (tie)

Builds 
Brand Loyalty (tie)


